
General Terms and Conditions ZaligAanZee                   01-01-2021 
 
1. At reservation a deposit of 50% of the rental price has to be paid. 

The balance + the deposit of 250€ (400€ for a house in Haringmarkt 7) must be paid 6 weeks before your stay. This deposit will be 
returned to you at the latest 2 weeks after your stay if nothing is damaged or has disappeared. Any damage or additional costs will be 
deducted from the deposit.  

 
2. Standard cancellation conditions: If the tenant wishes to cancel for any reason, he will pay the following costs 

a. Cancellation more than 3 months before the start of the rental period: 10 euros.  
b. Cancellation between the 90th and the 60th day before the start of the rental period: 25% of the rental price. 
c. Cancellation between the 59th and the 30th day before the start of the rental period: 50% of the rental price.  
d. Cancellation less than 30 days before the start of the hire period: 100% of the rental price.  

If the tenant does not use the holiday home or leaves it before the end of the rental period, no refund will be made. The tenant can, on 
his own initiative, take out cancellation insurance with his estate agent. 

 
3. Additional cancellation conditions covid-19, other pandemics or in case of force majeure (for reservations made after 1/01/2021):  

a. You will receive a voucher for the amount already paid if: 
i. The government obliges us to close the holiday home 
ii. Whether force majeure renders the holiday home unusable 
iv. The voucher is valid for 2 years and valid in a similar season or lower. 

b. In all other cases our standard cancellation conditions apply (see point 2). 
c. The landlord trusts that the tenant complies with all corona or other measures applicable at the time of the rental. 

The landlord cannot be held liable for any infringements that may be detected in the rented property. 
 

4. Only the tenant and the number of persons stated on the rental agreement are entitled to occupy the holiday home during the 
indicated period. When booking, the number of adults and children will be stated and any subsequent changes must be reported. The 
owner has the right, in case of non-compliance with the above rules, to evict the tenant from the property and/or to claim damages of 
400 €. 

 
5. The accommodation can be occupied on the day of arrival from 5 PM onwards and must be left by 10 AM at the latest on the day 

of departure for cleaning purposes. 
 
6. Final cleaning is included in the rental price. Nevertheless, the owner reserves the right to deduct an additional amount from the 

deposit if the property is left in poor condition. 
a. Upon departure, crockery, pots and pans and cooking pots must be kept clean and dry. The oven, microwave and 

refrigerator must also be left empty, clean and tidy. The same applies to the outdoor fireplace (Pannenstraat 104 
and 120 and Haringmarkt 7) and the pizza oven in Haringmarkt 7. 

b. Upon departure, the tenant will remove the beds and put the sheets downstairs in the corridor. The same applies to 
the bath towels. Please put the kitchen towels in the laundry basket near the washing machine.  

c. All waste, except PMD (blue bags) and residual waste (white/brown/green bag depending on the municipality), 
must be taken with you on departure. Glass waste should therefore be disposed of in the public bottle bank and 
paper/cardboard should be taken with you. 

d. Incorrect sorting of waste is subject to strict fines. If the PMD is not sorted correctly, we can deduct €50 from the 
deposit. Instructions on how to sort correctly can be found in the bins in the garden shed or garage of the holiday 
home.  

e. Please return all furniture, plates, cutlery, glasses and appliances to their original place. 
 

7. The hirer will inform us immediately if he causes damage. It is also best to inform us as soon as possible of any complaints/defects. A 
solution will be sought as soon as possible. We cannot be held responsible for temporary interruptions in the supply of water, energy 
or telecommunications. 

 
8. The tenant uses the holiday home and garden at his own risk. The landlord cannot be held responsible for any damage or loss 

suffered by the tenant. 
 
9. Smoking inside the house is not allowed. Please respect this. In order to guarantee all our guests a smoke-free environment, we 

ask a compensation of €250 if we find traces of smoke (ash, odour, cigarette butts...). 
 
10. Please do not park in front of the neighbours' garages. 
 
11. Respect for the home and our neighbours is absolutely necessary and crucial. Our homes are designed and equipped for 

families with children, groups of friends and colleagues. Parties, parties, bachelor parties or similar in the accommodation are 
forbidden. We do not admit groups of young people.   
We expressly ask that you respect the peace and quiet of your neighbours between 10 p.m. and 8 a.m. both indoors and 
outdoors. If any nuisance is detected, the tenant may be evicted from the holiday home and/or compensation of 400 € will be due. 


